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The San Jacinto College Password Self-Service System enables students to reset their password quickly
and conveniently online. By utilizing this service, you can change your password and gain access to SOS,
Blackboard, and a campus computer.

Please be advised that the Password Self-Service System can only be used by students who have
successfully answered a series of security questions for their account.

New students should automatically be prompted to answer their security questions during the account
claim process. Current/Former students will need to access this system and set up their security
qguestions before being able to reset their password online.

Please review the following Q&A regarding the Password Self-Service System. If none of the information
provided resolves your issue or answers your questions, please contact Tech Support at 281.998.6137
for further assistance.

Frequently Asked Questions

| can't remember my password, but 1 did answer my

| know my password, but | need to answer my security questions. How do | do this?

| know my password, but | still want to change it. How do | do this?

What if | need to change the answers to my security questions?

| can’'t l og in and | have forgotten the answers t
| can’'t l og in and my security questions haven’t
(Error Message: Too few questions defined in poldi

Error Message: “Question Login not allowed for wus
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To utilize the Password Self-Service System, please follow these steps:

e Access the system by visiting
https://myidentity.sanjac.edu/idm/user/login.jsp

TIP: You can also access this system from the SOS login page. Simply click on the Password Self-

Service System link on the right-hand side of the screen.

e At the login prompt, enter your User ID and then click on Forgot Password Please Enter Your
UserID And Then Click Here (Your User ID is your G number).
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Log In to San Jacinto College Password Self Service

Enter your User ID and click
UseriD | <€ on the link below.

Password |

Login Forgot Password Please Enter Your UserlD And Then Click Here

Click Instructions to view how to use Password Self Service.

« You will then be prompted to answer three of the five security questions you set up. Enter the
answers to these questions and click on Login.
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Identify User

Please answer the following questions. Answers will be automatically converted to upper-case

il AccountID
VWhatis the name of your favorite childhood
friend?
Answer these
In what county were you bom? | € questions

What is the name of the high school you I
graduated from?

Login | Cancel
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e Next, you will be prompted to change your password. Please keep the following requirements in
mind when creating a new password:

0 The new password must be at least 8 characters
0 The new password must contain at least 1 number (e.g. 1, 2, 3, 4)

0 The new password must contain at least 1 special character (e.g. @, !, =, #)

Once you have created a new password, click on Change Password.
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Change Password Choose a new password.
Remember, it must contain at
Password least 1 number and 1 special

]
character.
Confirm Password

Example: college#1

e Hinimum Length: 8
Password o Minimum Alpha: 1 (e.. 3,b.c,d)
Requirements o Minimum Numeric: 1 (e.g. 1.2,3.4)

e Minimum Special: 1 (e.0.* _#!")

Change Password I Cancell

e You will now receive a confirmation message that your password has been successfully changed.
Click on OK to proceed.

Once your password has been changed, you will immediately be able to log into SOS, Blackboard, or a
campus computer with your new password.

Back to Top
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I know my password, but | need to answer my security questions. How do | do
this?

To answer your security questions, please follow these steps:

e Access the system by visiting
https://myidentity.sanjac.edu/idm/user/login.jsp

TIP: You can also access this system from the SOS login page. Simply click on the Password Self-

Service System link on the right-hand side of the screen.

e Atthe login prompt, enter your User ID and password. This is the same login information you
use to access SOS, Blackboard, or a campus computer.
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Log In to San Jacinto College Password Self Service | Log in to the system. Your login
is the same username and

UserID password you use to log into
_

SOS or a campus computer.
Password

Login Forgot Password Please Enter Your UseriD And Then Click Here

Click Instructions to view how to use Password Self Service.

e If you have not yet answered your security questions, you will be automatically prompted to do
so. Enter an answer for each question and then click on Save.
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Change Answers to Authentication Questions

1f you forg
Enter new

ur password, the system will prompt you for the answers to all authentication questions associated with your account
wers to one or more of the following questions, and then click Save.

Authentication Questions

Please answer the following questions. Answers will be automatically converted to upper-case

Question Answer

Whatis the name of your favorite childhood friend? Make sure you answer all
What was the name of your elementanyprimary school? questions clearly! You will need
in what county were you bom? €— these to reset your password

Whatis your mother's middle name?

online in the future!

Whatis the name of the high school you graduated from?

(o)

You should now receive a confirmation message that your security questions have been successfully
updated. You may now exit the Password Self-Service System.

Back to Top
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| know my password, but I still want to change it. How do | do this?
To answer your security questions, please follow these steps:

e Access the system by visiting
https://myidentity.sanjac.edu/idm/user/login.jsp

TIP: You can also access this system from the SOS login page. Simply click on the Password Self-

Service System link on the right-hand side of the screen.

e At the login prompt, enter your User ID and password. This is the same login information you
use to access SOS, Blackboard, or a campus computer.
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Log In to San Jacinto College Password Self Service | Log in to the system. Your login
is the same username and

UserID password you use to log into
_

SOS or a campus computer.
Password

Login Forgot Password Please Enter Your UseriD And Then Click Here

Click Instructions to view how to use Password Self Service.

e Select the Change Password link.
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* ChanyePassiord Click on this link.

e Change Answers to Authentication Questions |

e Next, you will be prompted to change your password. Please keep the following requirements in
mind when creating a new password:

0 The new password must be at least 8 characters
0 The new password must contain at least 1 number (e.g. 1, 2, 3, 4)
0 The new password must contain at least 1 special character (e.g. @, !, =, #)
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e Once you have created a new password, click on Change Password.
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Change Password Choose a new password.
Remember, it must contain at
Password least 1 number and 1 special

—
character.
Confirm Password

Mirimur Lenoi 8 Example: college#1

.
Password o inimum Alpha: 1 (e.g. 3,b.c.d)
Requirements o Minimum Numeric: 1 (e.g. 1.2.3.4)
e Minimum Special: 1 (e.g.* _#!")

Change Password I Cancell

e You will now receive a confirmation message that your password has been successfully changed.
Click on OK to proceed.

Once your password has been changed, you will immediately be able to log into SOS, Blackboard, or a
campus computer with your new password.

Back to Top
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What if | need to change the answers to my security questions?
To answer your security questions, please follow these steps:

e Access the system by visiting
https://myidentity.sanjac.edu/idm/user/login.jsp

TIP: You can also access this system from the SOS login page. Simply click on the Password Self-

Service System link on the right-hand side of the screen.

e At the login prompt, enter your User ID and password. This is the same login information you
use to access SOS, Blackboard, or a campus computer.
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Log In to San Jacinto College Password Self Service | Log in to the system. Your login
is the same username and

UserID password you use to log into
——
T SOS or a campus computer.

Login Forgot Password Please Enter Your UseriD And Then Click Here

Click Instructions to view how to use Password Self Service.

« Select the Change Answers to Authentication Questions link.
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s to Authentication Questions H Click on this link.

o Change
¢ Change Answei
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Your security questions will then display for you to review. Make any adjustments necessary and

then click on Save.
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Change Answers to Authentication Questions

If you forget your password, the system will prompt you for the answers to all authentication questions associated with your account
Enter new answers o one or more of the following questions, and then click Save.

Authentication Questions

Please answer the following questions. Answers will be automatically converted to upper-case.

Question Answer

Whatis the name of your f

hildhood friend?

What was the nar

ur elementary/primary school?

In what county were you bom?

Whatis your mother's middle name?

Whatis the name of the high school you graduated from?

(Canl)

Make sure you answer all
questions clearly! You will need
these to reset your password
online in the future!

You should now receive a confirmation message that your security questions have been successfully
updated. You may now exit the Password Self-Service System.

Back to Top
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If you cannot remember your password and are unable to use the Password Self-Service System because
you cannot remember the answers to your security questions, please contact Tech Support at
281.998.6137 for further assistance.

One of our analysts can manually reset your password and then walk you through reviewing/updating
your security questions so that you will be able to use this service in the future.

Back to Top
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If you cannot remember your password and are unable to use the Password Self-Service System because
you have not yet answered your security questions, please contact Tech Support at 281.998.6137 for
further assistance.

Once one of our analysts has reset your password, it is advised that you log into the Password Self-
Service System as you will immediately be prompted to set up your security questions so that you can
use this service in the future. If you have any questions or concerns on how to do this, please notify the
analyst as he/she can assist with walking you through this process.

Back to Top
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As a security pr ecaut-Semwidm accoantwdl bewishisled if thesecuRtp s swor d Se
guestions associated with your account are answered incorrectly three times. In order to resolve this
issue, please contact Tech Support at 281.998.6137 for further assistance.

Once an analyst has unlocked your account and assisted you in resetting your password, it is highly
recommended that you log into the Password Self-Service System so that you can review and make any

necessary changes to your security questions. For information on how to do this, please refer to:

What if | need to change the answers to my security questions?

Back to Top



