
SJC Cares Script  
 
“Good morning/good afternoon, my name is (fill in the blank). I am a San Jac employee. How 
are you doing?  (give them time to talk and be prepared to offer services) 
 
We noticed that you have not registered for Fall classes yet. We have only recently sent our San 
Jac students information about how we will be offering classes this Fall. As you know, the job 
market is not great right now, but this is the perfect time to finish your degree and build your 
skills, so you are ready when the economy improves. And it will. 
 
San Jac is offering flexible options for this upcoming semester. We are offering classes in 4 
different ways: 1. Online Anytime, 2. Online On A Schedule, 3. Hands-On Hybrid, and 4. Flex 
Campus. (Give the student time to talk). I will be more than happy to send you a copy of these 
options via email. I have your email as _____________.  Is that correct? Great.  I will send that 
to you as soon as possible. Please reach out if you need any assistance.  
 
 Goodbye.”  
 
Key to San Jac My Way: 
1. Online Anytime – Traditional online classes. You take your classes online, at any time. S 
This is the most flexible option and lets you work on coursework whenever your schedule allows. 
With this option, you won’t come to campus at any point. 
 
2. Online On A Schedule - If you like the structure of a routine and think you do better in 
more traditional classes, this option is for you! All of your coursework will be completed online, 
but the lectures and virtual instruction will happen at specific times on certain days, just like a 
typical face-to-face course. You will get to know your teacher and classmates in a virtual way. 
 
3. Hands-On Hybrid - Technical and applied skill courses will follow a hybrid format. Most 
class instruction will be delivered online, but students will come to campus in small groups to 
complete hands-on learning that happens in our labs. The practical testing is also done on 
campus. 
 
4. Flex Campus - This unique option will allow you to spend some time in the classroom 
with your instructor, in addition to online learning. Small groups of students in each class will 
have the option to attend in person while the remaining students access coursework online. The 
small groups will rotate so all students in a class have multiple chances to attend in person, 
although it’s never required when it’s your turn. Not every class is offered this way, but some of 
the courses students find more challenging will be. 
 
In the toolkit document you received, you will find a list of student services and points of 
contact. If you are unsure of how to proceed, please reach out to Yessenia at 281-459-7137 or 
832-244-3087 or send me an email at yessenia.jimenez@sjcd.edu. Thank you.  
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Additional Helpful Scripts:  

If a student has questions and we need to get back to them:  

“I will be happy to find that information for you and send it to you via email.  I have your email 

as _____________.  Is that correct? Great.  I will send that to you as soon as possible.”  

 

If we have an angry student:  

Follow LAST protocol 

L – listen to the student 

A – apologize they are experiencing difficulties/struggles 

S – suggest options on how to address the situation.  Could be answering the information, 

sending them an email, taking their information, and submitting to Yessenia for follow up.  

T – thank them for sharing and bringing this to your attention so that we can help the student 

get through this.  

 

  


