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LETTER

Dear community members,

As the newly appointed Veteran Services District Manager at San Jacinto 
College, I am pleased to extend our utmost gratitude and sincere thanks to all 
of our veterans within the College community and especially to those in the 
communities we serve, as we embark on celebrating and remembering all of our 
heroes on Veterans Day. 

San Jacinto College is a recognized leader in providing priority services 
centered around the needs of our veteran students. Previously serving as the 
South Campus veteran success coordinator for the last four years, I had the 
opportunity to work with some of the finest students and professionals who 
have served our nation. I intend to ensure that standard of excellence our 
veteran centers are known for not only continues, but evolves along with our 
veteran student population. 

The San Jacinto College veteran centers continue to serve as centralized campus 
locations for veteran students and dependents to receive priority registration, 
educational planning and VA benefits certification, computer lab access, and 
printing services. While the centers provide dedicated staff for these student 
services, they also provide a space for camaraderie and fellowship among 
veteran students. 

We also create opportunities to engage with veterans in our surrounding communities. The College has hosted job fairs, 
benefits and other health services fairs, guest speakers, networking and résumé-critiquing sessions, veteran oral history 
interviews, and other service-learning projects. Whether you are ready to begin your educational pathway or simply want 
to speak to one of the veteran center educational planners about your educational options, San Jacinto College is honored to 
serve those who have served.
   
As the College continues to grow and thrive, our veteran centers will continue to seek innovative initiatives to accommodate 
the needs of our veteran students as well as discover more proactive approaches that lead to veteran student success.

With great thanks,

Eugene Bernard
Eugene Bernard

Veteran Services District Manager, San Jacinto College

Eugene Bernard
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By Cheryl P. Rose
CORRESPONDENT

 “PTSD” is a label too lightly and too 
liberally applied to veterans, according to 
Eugene Bernard, the district manager for 
Veteran Services at San Jacinto College. 
“PTSD is painted as a veteran’s disease, 
but that is a misconception,” he said. 
 Post-traumatic stress disorder is defined 
as a mental health condition triggered by 
a terrifying event. Symptoms can include 
flashbacks, nightmares and severe anxiety. 
Though veterans with combat experience 

may have some of these symptoms, so can 
civilians who have experienced trauma, 
such as car wrecks or other frightening 
incidents. Most people gradually recover 
from the trauma. However, for those 
whose symptoms worsen or interfere 
with their ability to function, they may be 
diagnosed as having PTSD.
 “About 8 percent of the general 
population will have PTSD at some 

point in their lives,” said Chris Evans, a 
licensed professional counselor based 
at the Central Campus of San Jacinto 
College. “Most people are going to deal 
with trauma and loss at some point in 
their lives, so we can’t put just veterans in 
a box. We are all in that box.”
 Evans said that in his experience, 
veterans attending classes at San Jacinto 
College are typically serious about their 
education and driven to succeed. He also 
has found that if a veteran student is 
experiencing stress, his or her military 
experience is only one factor.
 “When I dig deeper with a student, it 
often turns out that there were issues the 
student experienced before going into the 
military that may also continue to affect 
him or her,” Evans said. “Coming back to 
school can also be a stressor, but school is 
a structured environment. It can provide 
a beneficial framework for integrating 
back into civilian society. For example, if 
a student doesn’t make the grade initially 
on a test, that is something that can 
be worked on — it’s not life or death. If 
they are feeling overwhelmed, veterans 
have a support system here of advisors, 
counselors, tutors and other veterans 
prepared to help.”
 Bernard said San Jacinto College works 
to keep an open dialogue about veterans’ 
issues under way with faculty, staff and 
students. Veterans recently transitioning 
from the military may need time to adapt 
to the civilian environment, so students 
who feel they need to sit with their backs 
to the wall don’t necessarily have PTSD, 
Bernard said. It also doesn’t mean they 
aren’t interested in their education, but 
may simply need more time to warm up 
and feel trust, Bernard said. 
 Encouraging awareness for veterans’ 
issues is important, Evans said. The 
majority of people get their knowledge 
about military experience from the news 
or movies, since less than 10 percent of 
the population has served or is serving 
in the military. This can make it more 
challenging for civilians to identify with 
veterans’ experiences, he said.
 Bernard said that is why the Veterans 
Student Success Centers on the three 
main campuses of San Jacinto College are 
so crucial. 

 “The centers are a safe place if a 
student veteran is feeling anxious or 
uneasy,” he said. “The staff and their 
veteran student peers can help. Licensed 
professional counseling staff often 
collaborate with the veteran services 
team and are only a phone call away. As 
an example, one of our counselors, Dora 
Trevino at South Campus, has made an 
effort to spend time at the center. She 
visits during registration, as well as 
other veteran events, in order to build 
relationships with our students. Because 
of that rapport, if or when a student 

needs assistance, she is a familiar and 
trustworthy resource.”
 The incidence of PTSD among veterans 
is higher than for the general population, 
Evans said. For example, the Department 
of Veterans Affairs estimates between 11-
20 percent of veterans of Operation Iraqi 
Freedom experience PTSD in a given year. 
However, Bernard said he has known 
students who experience symptoms of 
nightmares, insomnia, hyper-vigilance 
or flashbacks. With appropriate help, 
he has also seen them overcome these 
debilitations to graduate with a degree.

PTSD SymPTomS are noT excluSive To veTeranS

“About 8 percent of 

the general population 

will have PTSD at some 

point in their lives. 

Most people are going 

to deal with trauma 

and loss at some point 

in their lives, so we 

can’t put just veterans 

in a box. We are all in 

that box.”

— Chris Evans,
 Licensed professional counselor 
 San Jacinto College
 Central Campus 

An Equal Opportunity Institution

281-998-6150
www.sanjac.edu

Connect with us on

Enroll today for 
Holiday Mini courses!

Classes begin 

Dec.12



4 <<<   Houston Chronicle Custom Advertising Section | Opportunity News | Sunday | November 6, 2016 sanjac.edu

SEnSE of communiTy kEy foR onE vETERan
By Cheryl P. Rose
CORRESPONDENT

The immediate feeling of 
being welcomed like family is 
what made John Smith decide on 
attending San Jacinto College. 

The U.S. Army veteran visited 
the College’s Veterans Student 
Success Center on the South 
Campus one evening, just as the 
office was due to close. 

One of the advisors stayed an 
hour after closing time to talk 
with Smith about coming back to 
college and using his educational 
benefits.

Smith joined the Army right 
out of high school, serving five 
years with the 10th Mountain 
Infantry. 

He served two tours in Iraq 
and Afghanistan, receiving an 
honorable discharge in 2009. As 
a civilian, he worked as a police 
officer for five years in Pittsburgh, 

Pennsylvania, his hometown. 
He was satisfied with a career 

in policing, but a relocation to 
Texas for family reasons meant he 
would have to go through police 
academy to get certified. Since he 
would have to go back to school 
one way or another, he decided to 
investigate San Jacinto College.

“Here I was as a 31-year-
old family man with combat 
experience in a classroom with 
students as young as 16,” Smith 
said. “It was different, but I was 
able to adapt. Any time I needed it, 
I could go to the Veterans Student 
Success Center on campus and 
spend time with people with the 
same background. It’s nice to 
have that outlet to meet other 
veterans. I met my current 
friends at the Center. We all had 
similar jobs in the military.”

Smith will graduate next 
month with an associate degree 
in information technology and 
security. He already is working 
in the field after participating 
in a practicum (similar to an 
internship) as part of one of his 
classes. 

The practicum
For the practicum, he worked 

in the IT department at the 
College’s South Campus. They 
hired him as a full-time employee 
in April. Smith intends to keep 
working and to keep learning. 

As a student, he is transfer-
ring to University of Houston-
Clear Lake in 2017 to pursue a 
bachelor’s degree in network  
administration.

“Had I gone to college right 
out of high school, I wouldn’t be 
where I’m at now,” Smith said. 
“Getting that discipline in the 
military helped me tremendously. 
I’ve carried a 4.0 GPA most of my 
time at San Jacinto College.”

The welcoming and accepting 
environment the College offers 
veterans was also a factor in his 
success, he said. 

“The teachers at San Jacinto 
College are very open-minded 
toward and appreciative of 
veterans,” he said. “Last Veterans 
Day, I took part in a student 

veteran panel where we talked 
about our struggles and our 
issues. A lot of teachers attended, 
which showed they care and were 
taking our comments to heart.”

Smith encourages other vet-
erans to pursue higher education 
to better themselves and their ca-
reer prospects. 

“It’s a scary thing to be back 
in a school environment after the 
life experiences you may have 
had, but other veterans are doing 
it, too,” he said. “At San Jacinto 
College, you’ll be met with open 
arms and without judgment. 
They’ll get you down the right 
path.” 

John Smith is a military veteran and graduate of San Jacinto College. 
He now works as a technical support analyst at the College.

Photo courtesy of Jeannie Peng Mansyur, San Jacinto College 

“Here I was 
as a 31-year-
old family 
man with 
combat 
experience in 
a classroom 
with 
students as 
young as 16.”

— John Smith, 
Military veteran and

 San Jacinto College
 graduate
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Beeler HAS A HeArt for ServiCe to otHerS 

Gabriela Beeler decided to use her military 
educational benefits to become a nurse. 
She enrolled at San Jacinto College in 
2012 at 44 years old. Veteran centers 
at San Jacinto College helped make 
the process of accessing her education 
benefits smooth.

Photo courtesy of Rob Vanya, San Jacinto College

Many pause to salute 
those who have served 
By Cheryl P. Rose
CORRESPONDENT

Friday could just be another day of 
getting to work, getting to school and 
getting out of town for the weekend. 

But this Friday, Nov. 11, is Veterans 
Day, a day set aside since 1954 to honor 
the men and women who have served in 
the U.S. military. For those who are willing 
and interested in taking a brief pause 
once a year to recognize that service, San 
Jacinto College will host a military veteran 
appreciation ceremony on each campus 
from 8:30-9 a.m. on Nov. 11.

“We’ve kept the ceremony simple,” 

said Melanie Neill, coordinator of the 
Veterans Student Success Center at the 
College’s North Campus. “We’ve held a 
ceremony for the last six years and it’s just 
so beautiful.”

The events are free and open to the 
public. The brief services will include flag-
raising ceremonies, patriotic music and 
light refreshments. Military veterans will 
be honored at each ceremony. 

Also, each campus will have a special 
speaker as part of the event. For example, 
at the Central Campus, the special guest 
will be Lt. Col. James Morgan, author of All three San Jacinto College campuses will host appreciation ceremonies 

on Veteran’s Day. Last year, Melanie Neill, a Veterans Student Success 
Center coordinator for the College, joined others to honor military veterans.

Photo courtesy of San Jacinto College

Veterans continued on page 7

By Cheryl P. Rose
CORRESPONDENT

   
 Gabriela Beeler emigrated from Romania to America in 
2001. Within two years, she made a remarkable decision: 
She enlisted in the U.S. Army, just a few days before her 
35th birthday, the mandatory age cut-off for enlistment.
 “You almost have to have lived elsewhere to appreciate 
the life and opportunities in America,” she said. “When 
these great opportunities have been offered to you, it 
makes you think about how you can give back.”
 Beeler served on active duty for three years in Fort 
Bragg, North Carolina. During that time, she was promot-
ed to sergeant. She also had a child and went through a 
divorce. Now a single parent, she decided not to reenlist 
for active duty, though she served in the National Guard 
from 2007 to 2010.
 In the Army and National Guard, the skills she learned 
didn’t translate to civilian life very well. She worked as an 
armed security guard for a time, but again, she felt led to 
find a purposeful way to serve others.
 Beeler decided to use her military educational benefits 
to become a nurse. She enrolled at San Jacinto College 
in 2012 at 44 years old. She graduated with an ADN (as-
sociate degree in nursing), received her nursing license 
and began working at Mainland Medical Center in Texas 

City. She then enrolled in a RN to BSN program at Uni-
versity of Texas-Arlington. She currently works at Clear 
Lake Regional and has her sights set on becoming a nurse 
practitioner.
 “I would like to have my own practice in the future,” 
Beeler said. “What I like about nursing is that you al-
ways find new things to learn. It’s a challenging job, but 
it’s not boring. You are able to make a difference that you 
see daily.”
 If she hadn’t been a veteran, Beeler doubts she would 
have gone back to school. The veteran centers at San Ja-
cinto College helped make the process of accessing her 
education benefits smooth. 
 “Often when you get out of the service, you cannot do 
the same things as in the military,” she said. “Having all 
these benefits, you can change your career. Going to col-
lege is like being in the military. You must have discipline 
and complete your mission. You already have those from 
your service. All the effort has been worth it to me. If I 
had to do it over again, I would.”
 Beeler has applied to a nurse practitioner program be-
ginning in 2017. 
 “For me, it is important to be accomplished in my pro-
fessional life,” she said. “When you look back, you have 
to ask, what did I do all these years? How did I grow? I am 
accountable to myself, and that makes me want to grow.”



By Cheryl P. Rose
CORRESPONDENT

San Jacinto College has earned the 
designation “military-friendly” for the 
seventh year in a row from the independent 
organization, Victory Media. 

San Jacinto College has approximately 
1,100 student veterans and veteran 
dependents. As a demographic, these 
students have atypical administrative 
needs because of the coordination with 
the U.S. Department of Veterans Affairs 
for tuition benefits. They also tend to be 
older than the average student. 

“What we know is that the transition 
from military to classroom is a daunting 
task,” said Dr. Laurel Williamson, the 
Deputy Chancellor and President of the 
College. “For the past six years, we have 
made intentional efforts to strengthen 
and expand the support for our veteran 
students. With the help of business and 
industry partners, this has resulted in 
veterans centers with dedicated support 
personnel and advisors to help with the 
transition from being in the military to 
being a student. We have created special 
programming and credit for prior learning 
opportunities based on military service.”

In 2012, the College opened a 
Veterans Student Success Center on 
each of the three main campuses. At 
each center, veteran success coordinators 
assist students with their admission 
applications, VA education benefits, 
online course registration, educational 
planning and academic advising. The 
centers also provide an informal gathering 
space for veterans to be with other people 
who share similar experiences. 

In the years the veteran centers have 
been open, they have become more 
than a practical place to get paperwork 
authorized. Beyond the physical space set 
aside for veterans, the staff also provides 
a single point of contact for students. 
Williamson, who is a veteran, remembers 
how she felt when she came back to school 

after her military service.
“It was confusing, and I wish there had 

been someone to guide me through the 
onboarding process, to explain the benefits 
and paperwork, and to show me what 
was expected of me,” she said. “At San 
Jacinto College, we think that providing 
a sustained and consistent office and staff 
is what we need to do for the people who 
have served our country.”

In recent years, San Jacinto College has 
explored more ways to help its student 
veterans. Academically, the College awards 
credit for prior learning to optimize any 
college or technical training the veterans 
received during their service. The veteran 
centers also host priority registration 
events each semester for veterans, with 
same-day certification of benefits.

Each campus has active, student-led 
veterans associations that plan activities 
and events. The staff at the centers also 
sponsor lunches and career talks. In 2014, 
the College hosted a veteran resource fair 
at each campus, inviting student veterans 
and any veterans in the community to 
attend. The fair had booths providing 
information on careers, medical benefits, 
support services, wellness and more. This 
past week, the Central Campus hosted a 
“New Mission Live” event. The focus was 
to help student veterans utilize modern 
job-hunting tools, including social media, 
networking and online job sites. 

Though San Jacinto College has 
created these veteran-specific places 
and programs, Williamson said it is the 
overarching value of the College to support 

veterans that underpins the “friendly” in 
the military-friendly designation.

“Working as a team is important, not 
just in Veterans Student Success Centers, 
but across the College and into the 
classrooms,” she said. “We believe it is an 
honor to serve those students.”

To receive the military-friendly title, 
San Jacinto College was evaluated on the 
level of commitment to veterans from 
school leadership and faculty, academic 
credibility, size of veteran population in 
the student body, flexibility in working 
with active-duty students, and support 
systems on campus for veterans and 
active-duty personnel. Williamson said 
San Jacinto College has also been   ranked 
22nd on the “Best for Vets” list of two-
year colleges by Military Times.
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‘miliTary-frienDly’ iS an aTTiTuDe, noT  
juST an honor aT San jacinTo college

As a Military Friendly School, virtually all San Jacinto College academic, vocational, and technical courses are 
approved for veterans’ training and eligible for veterans’ benefits. The College is home to Veterans Student Success 
Centers, which are located on each of the three main campuses to assist the academic needs of military veterans.

Photo courtesy of San Jacinto College
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all times and event 

schedules listed are 

subject to change. 

 for more 

information, visit:

Nov. 7  Pharmacy Technician Program noon-1 p.m.; 6-7 p.m. South Campus Science/ 
 Information Session   Allied Health S1. 251S

 ESL Information Session 3 p.m. Central Campus Interactive Learning  
    Center C1.108 

Nov. 10 Jazz Ensemble concert 7 p.m. Central Campus Monte Blue Music  
    Building C5

Nov. 11 Veterans Day Celebration 8:30 a.m. North Campus Welcome Center  
    (Building 6) Veterans Day Presentation  

Nov. 12 Spotlight Saturday- STEM Programs 9 a.m. – noon South Campus Science/Allied 
    Health S1 lobby

Nov. 14 Installment Payment Due by 7 p.m. 7 p.m. Campus Business Offices or sanjac.edu

 String Ensemble concert 7 p.m. Central Campus Monte Blue Music  
    Building C5

Nov. 15 Mathew Dirst, Harpsichordist concert 7 p.m. Central Campus Monte Blue Music  
    Building C5

Nov. 17 Orpheus concert 7 p.m. Central Campus Monte Blue Music  
    Building C5

Nov. 19 San Jacinto College Central Campus 9 a.m.-noon Central Campus Monte Blue Music  
 Music Scholarship auditions  Building C5

Nov. 21 ESL Information Session 3 p.m. Central Campus Interactive Learning  
    Center C1.108

Nov. 23-27 Thanksgiving Break   All Campuses 
 (No classes held)

Nov. 29 An Evening of Guitar concert 7 p.m. Central Campus Monte Blue Music  
    Building C5

 Wind Ensemble concert 7:30 p.m. North Campus fine arts auditorium 
    N1.103

Nov. 30 Wind Ensemble concert 7 p.m. Central Campus Monte Blue Music  
    Building C5

sanjac.edu

sanjac.edu/ 

summer-camps

veTeranS Day a Time for honoring Service memberS
Veterans from page 5

the book Not Quite Home. Morgan, who 
served in the U.S. Army from 1991 to 
2014, earned the Legion of Merit, a Bronze 
Star, three Meritorious Service Medals, a 
Combat Action Badge and other awards. 
Since retiring from military service, 
Morgan has dedicated his life to helping 
fellow veterans.

The North Campus of San Jacinto College 
has a special visual presentation planned 

for Veterans Day. Professor Susan Palmer 
encouraged students in her humanities 
classes to interview student veterans at 
their campus. The resulting biographies 
and portraits will be displayed in the foyer 
of the Spencer Building on Nov. 11.

Neill said the ceremonies usually 
attract crowds of about 50-70 people at 
each campus, but she encourages anyone 
from the community to attend, especially 

any veterans.
“Our alumni who are veterans often 

return for the ceremony and to campus, 
staying connected with San Jacinto College 
and our current students,” Neill said. 
“We also have developed relationships 
with veterans in the community. We have 
one Korean War veteran who comes by 
our center once a month or so for a cup  
of coffee and to tell his stories from 

military life.”
In the week leading up to Veterans Day, 

each campus will also have other events 
that focus on veterans, such as wellness 
and career fairs. For example, the Central 
Campus hosted a “New Mission Live” 
event on Nov. 3. The focus was to help 
veterans utilize modern job-hunting tools, 
including social media, networking and 
online job sites.
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vision — San Jacinto College will be the leader 
in educational excellence and in the achievement 
of equity among diverse populations. We will 
empower students to achieve their goals, 
redefine their expectations and encourage their 
exploration of new opportunities. Our passions 
are people, learning, innovation and continuous 
improvement.

Mission — Our mission is to ensure student 
success, create seamless transitions and enrich 
the quality of life in the communities we serve.

Surrounded by monuments of history, 
industries and maritime enterprises of today, 
and the space age of tomorrow, San Jacinto 
College has been serving the citizens of East 
Harris County since 1961. As an Aspen Prize for 
Community College Excellence Top 10 finalist 
and an Achieving the Dream Leader College, 
approximately 30,000 students each semester 
benefit from a support system that maps out a 
pathway for success. The College offers seven 
areas of study that prepare a diverse body of 
students to transfer to a four-year college or 
university or enter the workforce with the skills 
needed to support the growing industries along 
the Texas Gulf Coast. San Jacinto College 
graduates contribute nearly $690 million each 
year to the Texas workforce.

“I am the first in my family to go to college. I hope 
to one day return the favor by doing the same 
thing for someone else in financial need.” 

 —San Jacinto College student Chris A. 

Give today to help our students tomorrow. 
Your generosity will transform the lives of so 
many in our community. Every student who 
aspires to reach beyond what is, to grasp what 
can be, needs to have the financial means to 
reach for their tomorrow. You make a difference 
in the lives of future leaders, educators, and 
innovators. An education from San Jacinto 
College is the pathway to successful careers 
and lifelong ambitions. San Jacinto College 
alumni have filled vital roles in hospitals, NASA, 
classrooms, executive offices, manufacturing 
plants and laboratories of our society. They’ve 
also won the World Series, NBA Championship, 
starred in major motion pictures and created 
major theatrical productions. Help our students 
today with a gift of education. Contact the San 
Jacinto College Foundation at 281-998-6104 or  
www.sanjac.edu/foundation.

Our goal at the office of student engagement 
and activities is to promote success inside 
and out of the classroom by enhancing the 
student experience. College isn’t just about 
learning on the inside of the classroom. We 
strive to create an environment where students 
feel connected to their alma mater by offering 
programs to open doors to student leadership, 
social opportunities, volunteering in the local 
community and enhancing academic success.

So get involved!Support Student Successvision & mission community impact

youR goaLS. youR coLLEgE.

An Equal Opportunity Institution

north CaMpuS 5800 Uvalde Rd., Houston, TX 77049
Central CaMpuS 8060 Spencer Hwy., Pasadena, TX 77505
South CaMpuS 13735 Beamer Rd., Houston, TX 77089
MaritiMe CaMpuS 3700 Old Hwy. 146, La Porte, TX 77571 
online 4624 Fairmont Pkwy., Pasadena, TX 77504


