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San Jac Cares Frequently Asked Questions  
 

1. What is the delivery method for Fall classes? Or How will Fall classes be offered? Will 
everything be online? 
 
The College is offering four flexible options for the upcoming semester.   
 
Key to San Jac My Way: 
1. Online Anytime – Traditional online classes. You take your classes online, at any 
time.  This is the most flexible option and lets you work on coursework whenever your 
schedule allows. With this option, you won’t come to campus at any point. 
 
2. Online On A Schedule - If you like the structure of a routine and think you do 
better in more traditional classes, this option is for you! All of your coursework will be 
completed online, but the lectures and virtual instruction will happen at specific times 
on certain days, just like a typical face-to-face course. You will get to know your teacher 
and classmates in a virtual way. 
 
3. Hands-On Hybrid - Technical and applied skill courses will follow a hybrid format. 
Most class instruction will be delivered online, but students will come to campus in 
small groups to complete hands-on learning that happens in our labs. The practical 
testing is also done on campus. 
 
4. Flex Campus - This unique option will allow you to spend some time in the 
classroom with your instructor, in addition to online learning. Small groups of students 
in each class will have the option to attend in person while the remaining students 
access coursework online. The small groups will rotate, so all students in a class have 
multiple chances to attend in person, although it’s never required when it’s your turn. 
Not every class is offered this way, but some of the courses students find more 
challenging will be. 
 

2. I have questions regarding my classes, whom can I contact? 
If students have questions regarding classes, please refer them to Educational Planning. 
EPCC also assists with general advising and major changes.  
 
There are multiple ways to reach out to EPCC: 
(1) Schedule a virtual appointment, students can visit http://appointments.sjcd.edu/  

(2) Use the Advising Chat feature on the EPCC webpage.  

http://appointments.sjcd.edu/
https://www.sanjac.edu/student-services/student-support/educational-planning-counseling-completion
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Located on the left side of the screen 

 

(3) Students can also email advising questions to educational.planning@sjcd.edu.  

 

3. I have questions regarding my financial aid status and/or need to make a financial aid 
appeal, whom can I contact? 
If students have questions regarding their financial aid status, need to make an appeal, 
etc., please refer them to the Financial Aid Office. 
 
Please note that FAFSA applications are still being processed through 
https://studentaid.gov/, and students can submit their documents online through the 
SOS document upload feature.  
 
Ways to contact the Financial Aid Office: 
(1) Students can schedule a virtual appointment by visiting 

http://appointments.sjcd.edu/    
(2) Use the Advising Chat feature on the Financial Aid webpage. 

 
Located on the left side of the screen 

 
(3) Students can also email finaid@sjcd.edu 

 
 

mailto:educational.planning@sjcd.edu
https://studentaid.gov/
http://appointments.sjcd.edu/
mailto:finaid@sjcd.edu
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4. I have a lot going on and feel very overwhelmed, can I speak to someone? 

Yes, one of our counselors can provide you with personal counseling.  
 
There are multiple ways to reach out to EPCC: 
(1) Schedule a virtual appointment, students can visit http://appointments.sjcd.edu/  

(2) Use the Advising Chat feature on the EPCC webpage.  

  
Located on the left side of the screen 

 

(3) Students can also email advising questions to educational.planning@sjcd.edu.  

 
 

5. I applied to the CARES Grant, how long does it take to know if I qualify? 
The process can take a couple of weeks, and the students will be notified by email 
whether they qualified or not.  
 
If you need assistance with the FAFSA or Federal CARES Act emergency aid grant 
application, email, or schedule a virtual appointment with a Financial Aid Advisor. You 
can also call 281-998-6150. 
 
Additionally, in the Fall, there will again be an opportunity to apply for assistance. That 
opportunity is not available yet. 
 

6. I have a hold on my account and cannot register for classes, whom can I contact?  
Students can contact Educational Planning.   
 
There are multiple ways to reach out to EPCC.  

(1) Schedule a virtual appointment, students can 

visit http://appointments.sjcd.edu/  

(2) Use the Advising Chat feature on the EPCC webpage.  

http://appointments.sjcd.edu/
https://www.sanjac.edu/student-services/student-support/educational-planning-counseling-completion
mailto:educational.planning@sjcd.edu
https://www.sanjac.edu/apply-register-pay/paying-college/financial-aid/advisors
http://appointments.sjcd.edu/
https://www.sanjac.edu/student-services/student-support/educational-planning-counseling-completion
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Located on the left side of the screen 

 

(3) Students can also email advising questions to educational.planning@sjcd.edu.  

 

7. How can I return my library materials? 

HOW TO RETURN LIBRARY MATERIALS TO CAMPUS 

Due date: July 27, 2020 

 

1. Fill out the pre-screening questionnaire at least 1 hour before heading to campus. 

Enter “Library Dropbox” for both instructor fields. 

 

2. Head to your campus library and place your books or other library materials in the 

library’s book drop. We DO NOT recommend you hand them to anyone or drop them in 

any other place. Books Drop Locations: Central: Building 21, near both entrances; 

North: Building 14, on the south side near circle drive; South: Building 10, to the right 

of the entrance. 

DO NOT PUT BOOKS IN THE STUDENT SERVICES DROP BOX! 

 

3. If you are having trouble getting on your campus after you have followed the 

procedures above, please call the non-emergency number for the Campus Police. They 

have the list of students allowed on campus. 

281-476-1820 

 

San Jacinto College District Libraries 

reference.librarian@sjcd.edu  

 

8. I am navigating a difficult time, does the College offer any food assistance? 
Yes, our Food Markets are open to students enrolled in any summer term and to those 
students who have already registered for the Fall 2020 semester. It is open to our 
employees, too. 

mailto:educational.planning@sjcd.edu
mailto:reference.librarian@sjcd.edu
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The hours and locations for the food markets on each campus are as follows: 
  
• Central Campus (located in C14.218) - Tuesdays 1 - 4 p.m. and Wednesdays 9    

a.m. - 4 p.m.  
• North Campus (located in N12.211) - Wednesday 9 a.m. – 4 p.m. 
• South Campus (located in S11.111) - Wednesdays 9 a.m. – 4 p.m. and Thursdays 

9 a.m. – 12 p.m. 
 

9. I am struggling with my classes. Can the Tutoring Center help? 
The Student Success Center is a center that conducts different types of tutoring for 
various subjects such as Math, English, Sciences, and many more for FREE! 
 
SSC tutors are available for online tutoring. Students can schedule an appointment 

online through TutorTrac at the following link: http://sjctutortrac.sanjac.edu/. 

Instructions for scheduling an appointment 

 

http://sjctutortrac.sanjac.edu/
https://www.sanjac.edu/sites/default/files/media-file/Instructions-for-Scheduling-an-Online-Tutoring-Appointment.pdf

