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Flickinger, Wilson
take oaths of office

Marie Flickinger and Larry Wilson were 
sworn in as San Jacinto College Trustees on 
Monday, June 3, 2019.

Flickinger has served on the San Jacinto 
College Board of Trustees in Position 3 
since 1995 and currently serves as board 
chair. She also serves as chairman of the 
building committee and is a champion for 
the student success agenda with the Board, 
College, and community.

In fall 2013, Flickinger earned the 
Association of Community College Trustees 
M. Dale Ensign Trustee Leadership Award 
as the national community college trustee 
of the year due to her positive impact
and influence on student success at San 
Jacinto College. She is a strong advocate for 
community colleges and higher education 
and has played a major role
in many different initiatives at
San Jacinto College.

Wilson has served on the San Jacinto 
College Board of Trustees since 2007. He 
has been an attorney for 48 years, has 
served on the Pasadena City Council and as 
an East Harris County justice of the peace, 
and currently serves as a Deer Park 
municipal judge.

Active in the community, Wilson 
participates in many local service 
organizations and has been a Rotary 
member since 1973. He is a member of the 
San Jacinto College Foundation Board of 
Directors and serves on the San Jacinto 
College Finance Committee.

Read more about the San Jacinto 
College Board of Trustees online at 
sanjac.edu/board-trustees.

San Jac’s Rutledge
drafted 17th overall
in MLB draft

San Jacinto College sophomore pitcher
Jackson Rutledge was selected by the
Washington Nationals as the 17th overall
pick in the first round of the 2019 Major
League Baseball (MLB) draft.

“I am so excited for Jackson,” said San
Jacinto College Baseball Head Coach Tom
Arrington. “He was the top JUCO pitcher
in the country this year. Not only does
he possess the athletic ability, but he has
a strong worth ethic and is a player that
makes those around him better. Jackson
is a wonderful young man who is going to
have an outstanding career in professional
baseball. We at San Jac are extremely proud
of him.”

Rutledge was the first junior college player
selected in this year’s draft after pitching
one of the best seasons on record at San
Jacinto College. His 0.88 ERA led the nation,
his 134-strikeout stat was second best in
the country, and he went 10-1 for San Jac,
with four complete games over 82.2 innings
pitched. Rutledge was also named the first-
ever USA Baseball Golden Spikes Award
semifinalist from San Jacinto College and
was a unanimous overall No. 1 pick for the
National Junior College Athletic Association
(NJCAA) Region XIV all-region team.

Donors honored
at annual
foundation luncheon

The San Jacinto College Foundation
held its annual Donor Appreciation
Luncheon on Wednesday, June 5, at the
College’s Maritime Campus.

The event serves as an opportunity
for scholarship donors to meet the San
Jacinto College students their gifts served
and a chance for the students to thank
the donors and update them on how the
scholarship, impacted their success.

San Jacinto College student Zahra Cope
engaged attendees with her personal story
about growing up in a village in Somalia
where education was not attainable and
marriage was the ultimate expectation for
women. The decision to pursue
a higher education was only the first
step in her long journey. In addition to
having to learn the English language,

Cope talked about her perseverance to
become a great student, the struggles she
had in writing, and how none of it would
be possible without scholarships she
received from donors to the San Jacinto
College Foundation.

“This is my final semester at San Jacinto
College, and I was worried that I would not
be able to register for classes,” said Cope,
a recipient of the Hold ‘Em and Hit ‘Em
Club and San Jac Stars scholarships.

Donors honored continued on page 7
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By Courtney Morris
SAN JACINTO COLLEGE

What if medical professionals had to
wait for real patients in life-threatening
situations to practice life-saving
workforce collaboration?

It’s no secret paramedics, doctors, nurses,
and others work together to save lives.
But opportunities for future health care
providers to practice this critical teamwork
are rare.

San Jacinto College is working to ensure
best outcomes for patients by giving
students the opportunity to put medical
collaboration into action before entering
the workforce.

Through interprofessional education like
Hospital Days, the College seeks to break
down communication and collaboration
barriers in health care training.

Fast-paced learning
San Jacinto College’s North Campus

held two Hospital Days this June to give
real-world training to students in nursing,
emergency medical technology/paramedic,
and pharmacy technician programs.

All health science students participate
in clinical rotations in actual workplaces,
but without interprofessional education,
they would still typically stay within their
“discipline silos,” Rhonda Bell, Central
Campus dean of natural and health
sciences, said.

“Hospital Day simulates real situations
and allows students the opportunity to
practice communicating and collaborating
with other disciplines in teams. At the same
time, they are using clinical reasoning in a
safe simulation environment to coordinate
patient care,” Bell added.

Bell worked with North Campus
faculty to organize both recent Hospital
Days, including planning learning-level-
appropriate simulation scenarios. Faculty
intentionally designed these scenarios
to foster active communication among
the disciplines.

During the first Hospital Day, half the
scenario participants role-played patients,

while the other half served as the health care
providers. During the second event,
the groups reversed roles. This switch
is important.

“Not only do students learn how to
communicate as a health care team, but
they also learn how it feels to be a patient
watching the team,” Bell said.

“Patients” received summaries of their
symptoms and conditions right before acting
out their scenarios — everything from a fall
victim with a femur fracture to a dementia
patient with escape artist tendencies.

From EMS transfer and hospital floor
care to prescription dispensing and patient
discharge, “health care providers” made
every patient care decision as instructors
observed from the sidelines.

Paramedics walked the line between
compassion and quick response, while in
the hospital wing, nurses juggled patients’
competing demands with learning their
medical histories and ordering prescriptions.
Meanwhile, pharmacy technicians scurried
to fill orders and deliver medications to the
patient ward.

Collaboration for
success

Simulation is standard for all health 
science students, but interprofessional 
education opportunities are less common.

According to EMT instructor Kristine 
Kern, Hospital Day gives students the 
chance to encounter outside-the-norm 
conditions and assess and address the 
situations together. This practice makes 
perfect, especially when preparing for a 
high-stakes industry.

“Students in every health department 
get to play the role they have been playing 
for the last year or two. It’s real-world 
experience without real patients to harm,” 
Kern said.

After Hospital Day, faculty and students 
immediately debrief. How did the
students communicate and collaborate 
with each other and understand their
own responsibilities compared to their 
colleagues’ roles?

Kern said this debrief goes beyond 
knowledge to interpersonal skills.

“Do the students have the right aspect of 
domain, or bedside manner? It’s a lot when 
you have to deliver bad news to someone in 
the healthcare profession. You have to do it 
correctly — show real empathy,” she said.

The ultimate success is seeing students 
step outside their comfort zones and grasp 
the communication skills they will take into 
their future workplaces.

Bell, for example, remembers a nursing 
student who struggled to relay critical 
patient information from the paramedic to 
the doctor (a faculty member). By the end 
of Hospital Day, this same student took an 
accurate report and interacted fluidly with 
her colleagues.

“You could see students’ confidence levels 
build throughout the simulation event as 
they learned how to interact with other 
students,” Bell said.

This confidence is a key outcome of 
interprofessional education. Through 
training events like Hospital Day, San Jacinto 
College students are prepared to enter the 
health care workforce ready to collaborate.
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InterprofessIonal sImulatIon key to preppIng
students for real-world health care

Photos courtesy of Courtney Morris, San Jacinto College
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By Courtney Morris
SAN JACINTO COLLEGE

It all started with a pot of gumbo.
As a struggling reader, 12-year-old

Michael Schuster zeroed in on New
Orleans gumbo in Huckleberry Finn and
decided to make some for his junior high
English class.

Schuster ended up getting most
improved reader — mainly because of that
rich roux.

“A teacher wrote in my yearbook,
‘I can’t wait to eat at your restaurant
someday,’” he said.

Her words launched a career.
Schuster is the newest face in the

kitchen at the San Jacinto College North
Campus. The culinary arts instructor once
thought college unattainable, but after
a 25-year stint in the Coast Guard, he
not only earned bachelor’s and master’s
degrees, but also joined the College as a
full-time faculty member in January 2019.

“Here was a place I’d never dreamed of
attending as a kid, and here I was doing a
cooking demonstration for the interview
process. I’ve come full circle,” he said.

Schuster holds an executive master’s
degree in hospitality and restaurant

management from the University of
Houston Conrad N. Hilton Hotel.

In addition to his education, he brings
a lot of experience to the table for San
Jacinto College students — from operating
galleys in the military to heading a “small
town,” otherwise known as a Houston
Livestock Show and Rodeo (HLSR)
barbecue cook-off team.

As a Coast Guard chief food service
specialist, he provided meals for
thousands of servicemen, officers, and
foreign dignitaries on land and sea.

As an HLSR barbecue team chief cook,
he led a team that produced mouth-
watering meats for up to 2,000 people
over three nights. And — not too shabby —
this crew turned out brisket and chicken

that ranked among the top 30 out of 250
competitors.

Now at San Jacinto College, Schuster
teaches students how to handle the
pressure of professional kitchens and
maintain consistent quality.

“There’s a lot more involved in cooking
for large crowds than in preparing meals
at home. You have to be passionate about
this career — it can be ruthless,” he said.

Although his specialty is cooking for the
masses, Schuster shares some barbecue
tips for landlubbers who will be manning
grills this summer to feed their crews:

1. Fat is flavor: Meats can dry out
when barbecuing, so fat is your friend.
(Think bacon.)

2. Invest in a good meat
thermometer: Ace Mart Restaurant
Supply is a local store for chefs. Pick up
a Bio-Therm pocket thermometer for less
than $6, and you are set.

3. Know how to use the grill: On a
charcoal grill, you need a hot and cool
side. Start your meat on the hot side,
then move it to the cool side. You want
to get those grill marks, then finish on
the cooler side to prevent the meat from
drying out. Remember: Slow and low for
smoking meats.

4. Experiment with rubs: Try
different rubs to find one you like. I look
for consistency. I use a rub made by a
Houston company that was in business for
75 years. (Sorry, keeping my secret.)

5. Make your own barbecue sauce:
Barbecue sauce is made of ketchup,
mustard, brown sugar, and malt vinegar.
I like using honey to sweeten it up. You
can kick it up with anything to find the

right taste for you.
Finally, Schuster provides a basic mac

and cheese recipe to accompany any
summer barbecue.

The secret, he says, is to cook the pasta
al dente (still firm). You can sprinkle your
mac and cheese with toppings like crushed
potato chips or Italian breadcrumbs to
elevate it.

“Once you make it homemade, you’ll
never go back to the boxed kind again,”
Schuster said.

CoASt GuArd CHef turned CulinAry
inStruCtor diSHeS out Summer BBQ tipS

Photo courtesy of Michael Schuster, San Jacinto College

Chef Schuster’s Mac ‘N’ Cheese with
Béchamel Sauce

Ingredients:
1 oz. butter
1 oz. flour
10 oz. whole milk
Pinch of nutmeg
Pinch of white pepper
Salt to taste
1 lb. elbow macaroni, par-cooked (still firm)
1 cup or more of your favorite cheese

Directions:
1. Melt the butter in a saucepan. Stirring
constantly, mix in the flour. Cook until the
flour smell is gone and the roux smells
nutty, approximately 2-3 minutes. Do NOT
brown or burn the roux.
2. Slowly add milk, stirring constantly until
the sauce thickens. Boil for 1-2 minutes.
Add pinch of nutmeg and white pepper
and salt to taste.
3. Reduce heat and gradually add your
favorite cheese, stirring 2-3 minutes more.
Remove from heat and pour over prepared
noodles.
4. Additional: Top with more cheese,
breadcrumbs, or crushed potato chips.
Bake if desired.

Photo courtesy of Courtney Morris, San Jacinto College
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StudentS become the boss
in college’S buSineSS program

By Andrea Vasquez
SAN JACINTO COLLEGE

Today’s office settings are changing
just as fast as the technology used within
them. Administrative assistants are taking
on larger, more integral roles within
organizations and serving as more than just
“gatekeepers” for department personnel.

Students in San Jacinto College’s
Business Office Systems and Support
(BOSS) program develop competencies in
office procedures, software applications,
accounting skills, organizational skills, office
management, and project management, as
well as essential workplace soft skills that
employers demand.

“This program was developed for students
who are just beginning their educational
journey as well as current professionals
looking to advance their careers,” said San
Jacinto College business office technology
and BOSS professor Louis Pitre. “The
skills and training students receive in the
BOSS program can be applied to almost
any discipline. Many of our students work
in offices before, during, and after they
complete their associate degree or technical
certificate, so this program will only help
them advance their career goals.”

The BOSS program provides students

with the skills necessary to complete
report abstracts, and become familiar
with accounting terminology, financial
document preparation, filing procedures,
and preparation of various types of business
forms. In addition to strengthening students’
oral and written communication skills, the
program also enhances students’ abilities to
complete a variety of administrative duties
such as planning meetings, scheduling
appointments, preparing reports, greeting
visitors, organizing an office, and resolving
relational issues with people inside and
outside the organization.

San Jacinto College offers the BOSS
program at its Central, North, and South
Campuses. The BOSS program is also
taught off site by some of the College’s
business faculty at several local high schools.
Because the BOSS program’s skills are
so widely applicable to a variety of areas,
faculty wanted to ensure the program was
available in both face-to-face and online
course options. Face-to-face courses are also
available in day, night, and weekend options.
Students are able to complete an associate
of applied science degree, business office
assistant occupational certificate, business

administrative assistant certificate of
technology, and/or a business medical office
support enhanced skills certificate.

“In addition to offering courses that are
transferable to four-year universities, we
are always open to community partnerships
with businesses that want to enhance the
professional and administrative skills of
their employees who want to increase their
potential at the company,” said Chyrisse
(Alvenetta) Wilson, San Jacinto College
business office technology and BOSS
professor.

Finally, Pitre adds that the BOSS program
is capable of adding value to a number
of other programs outside the academic
business realm.

“Going forward, we hope the BOSS
program will be seen as an important
foundational program for a variety of
technical and associate degree programs,”
he said. “Because the skills it provides
students are so essential to any organization,
in the future we hope that it can be tailored
to fit into any industry. Mastering these
skills and operations can benefit those in
administrative assistant roles as well as all
office staff in any organization.”

For more information on the San Jacinto
College BOSS program, visit sanjac.edu/
program/business-office-systems-and-
support.

AlvArez geArS up to reACH HiS CAreer goAlS
Automotive technology
alum hopes to always
continue learning

By Melissa Trevizo
SAN JACINTO COLLEGE

San Jacinto College graduate
Christopher Alvarez has already
met one of his career goals as an
automotive service technician for
Westside Lexus in Houston.

“People don’t always believe
me, but this is one of my dreams,”
Alvarez said. “To work in the shop
and to be one certification short

of master status at 21 makes me
feel great.”

Alvarez is a Lexus senior
certified technician with seven
Automotive Service Excellence
(ASE) certifications under his belt
as well as an automotive technology
Toyota T-TEN certification and an
associate of applied science degree
in automotive technology from San
Jacinto College.

“I use everything I learned at
San Jac every day at work,” Alvarez
said. “In the auto tech program, you
learn the vehicles inside and out 100
percent. There is more to it than you
can imagine, and I feel like San Jac

prepared me to be the best I can be.”
Alvarez entered the program after

enrolling in the Automotive Youth
Education Systems (AYES) while
attending Cy-Falls High School.
This program allowed him to start
working at the dealership while he
was in high school.

“I started as a sophomore and
I’ve been at Westside Lexus for four
years now,” Alvarez said. “I honestly
love San Jacinto College and would
love to go back and be an instructor
one day. I have so many goals, and
San Jac has helped me start off
on the right foot. I’m thankful for
everything I learned there.” Photo courtesy of Melissa Trevizo, San Jacinto College
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Students received recognition from
their academic departments at the
North Campus Student Awards event.

THIS MONTH IN SOCIAL MEDIA












Students attend the Central Campus
spring student art exhibit.

The San Jacinto College Police
Department springs into action
during a severe rainstorm.

Psychology student Estela Lopez shares
her story for the #IAmSanJac campaign.

Members from the Office of
Recruiting lead a Facebook Live
about admission requirements.

The North Campus Student
Success Center posted notes of
encouragement during finals week.

The Central Campus library unveiled a
Star Wars-themed display for May 4.

An Equal Opportunity Institution

sanjac.edu | 281-998-6150

1 2

3 4

5

6

7

campuses’ Student Engagement and
Activities Student Awards events.
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ScholarShipS eaSe pathwayS by relieving
StUDentS’ financial worry

By Cheryl P. Rose
CORRESPONDENT

Out of 300 applicants, only
20 students received Ellucian
Pathways Scholarships for
students at risk for interrupting
their studies due to financial
hardship. Two of the recipients are
San Jacinto College students, Peace
Madukwe and Mariah Flores. Each
received a $5,000 scholarship.

“It was the best feeling ever for
me,” said Madukwe, who turned in
the video application on the very
last day with the encouragement

of a friend. “It was just awesome.”
Flores was also grateful.
“I was extremely shocked, and

I felt very blessed,” she said. “I’ve
never won anything in my life. The
fact that I earned it makes it even
more satisfying and rewarding.
This will allow me to better myself
and go one step further than I
thought I could by enrolling in a
university next fall for a bachelor’s
degree in teaching.”

Madukwe immigrated alone
from Nigeria when she was 20
years old. With her immigrant
status, she didn’t qualify for

financial aid, so she has had to
earn the full cost of her education,
at one point working three
jobs. She got a certified nursing
assistant license and began
working toward a degree at San
Jacinto College. She will graduate
in August as a practical vocational
nurse. She is applying for the
registered nurse program at the
College and hopes to eventually
become a nurse midwife.

Financial worries are familiar
to Flores, who became a mother
at 15 years old. She is proud
that she and her husband have

defied all the statistics of teen
pregnancies and relationships by
sticking together for six years,
graduating on time with their
high school class, having a second
child, buying a house, and both
working full time while going to
college. Flores will be graduating
soon with an associate degree in
teaching. None of these successes
have come easily.

“You can imagine how
challenging it’s been for both of
us,” she said. “The judgment,
people saying, ‘you won’t make it.’
Now, everyone looks at us

and says, ‘wow, look at what
you’ve overcome.’ We are just 20
years old, and we’re … successful.”

Ellucian provides software and
services for higher education.
The company began the
scholarship program last year,
with the goal of supporting
students at institutions with
guided pathway programs. San
Jacinto College is one of those
colleges that embraces a guided
pathways program to help steer
students toward their desired
outcome on time and with
less debt.

Donors honored continued from page 2
“The scholarships that I have received
through the San Jacinto College Foundation
have provided a great deal of financial relief
for me, and I can’t thank these scholarship
donors enough,” said Cope. “Without their
donations, I would not have been able
to complete my associate degree. Each
of them are contributing a great deal to
student success at San Jacinto College.”

Cope will pursue a bachelor’s degree in
social work at the University of Houston -
Clear Lake this fall.

Student Genie Bradley also gave a thank
you speech that illustrated her personal
story. Both she and her husband are
current students at the College, and her
husband recently decided to re-enlist in
the United States military. While she is
no stranger to being a military spouse,

Bradley shared that completing her
associate degree in nursing will open many
doors for employment as a registered nurse
(RN) wherever she and her husband are
stationed.

“Because donors like you believe in
the San Jacinto College Foundation, you
believe in people like me who want to go
out into the world and make a difference,”
said Bradley, a recipient of the John S.

Dunn Foundation, Albert and Ethel
Herzstein Charitable Foundation, and John
P. McGovern Foundation scholarships.
“Knowing you made a positive impact on
someone’s life and
the community is the best gift you can give
someone.”

For more information on how to donate
to the San Jacinto College Foundation, visit
sanjac.edu/foundation.

SaN Jac HappeNiNgS

Date event time Site

July 8 Summer Installment Payment Plan Due Date 7 p.m. All campuses and sanjac.edu

July 11 Last day to apply for August 2019 graduation All campuses and sanjac.edu
(commencement held in December)

July 15-19 Woodwind & Brass Camp 9 a.m. – 1 p.m. North Campus, Building N1, Room N1.122

July 15-18 STEM Survivor Camp 8 a.m. – 4:30 p.m. Central Campus, Building C18, Room C18.166

July 22 Summer Installment Payment Plan Due Date 7 p.m. All campuses and sanjac.edu

All times and event schedules listed are subject to change. For more information, visit sanjac.edu.

STUDeNT SpOTLigHT



Connect with us on

JOIN SAN JACINTO COLLEGE
IN ACHIEVING EXCELLENCE IN

HIGHER EDUCATION.
FIND YOUR NEXT CAREER AT

WWW.SANJAC.EDU • 281.998.6150
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Surrounded by monuments of history,
industries and maritime enterprises of today,
and the space age of tomorrow, San Jacinto
College has served the citizens of East Harris
County, Texas, since 1961. The College is
fiscally sound, holding bond ratings of AA
and Aa2 by Standard & Poor’s and Moody’s.
San Jacinto College is a 2019 Aspen Prize
for Community College Excellence Top
10 institution, a 2017 Aspen Prize Rising
Star Award recipient, and an Achieving the
Dream Leader College. The College serves
approximately 45,000 credit and non-credit
students annually and offers eight areas of
study that put students on a path to transfer to
four-year institutions or enter the workforce.
San Jacinto College’s impact on the region
totals $1.3 billion in added income, which
supports 13,044 jobs.

COMMUNITY
IMPACT

Vision — San Jacinto College will be the leader
in educational excellence and in the achievement
of equity among diverse populations.
We will empower students to achieve their
goals, redefine their expectations, and encourage
their exploration of new opportunities. Our
passions are people, learning, innovation, and
continuous improvement.

Mission — Our mission is to ensure student
success, create seamless transitions, and enrich
the quality of life in the communities we serve.

VISION & MISSION

An Equal Opportunity Institution

SUPPORT STUDENT
SUCCESS

A gift to the San Jacinto College Foundation
transforms lives, enriches our community, and
provides tomorrow’s community leaders. For
more than 20 years, the Foundation has helped
thousands of students reach their goals. Our
former students and graduates have filled vital
roles in hospitals, classrooms, executive offices,
manufacturing plants, and laboratories across
our region and beyond. They have also won the
World Series, and NBA championships, starred
in major motion pictures, and created major
theatrical productions. Help our students today
with the gift of education. Contact the San
Jacinto College Foundation at 281-998-6104 or
sanjac.edu/foundation.

YOUR GOALS. YOUR COLLEGE.

NORTH CAMPUS
5800 Uvalde Rd., Houston, TX 77049

CENTRAL CAMPUS
8060 Spencer Hwy., Pasadena, TX 77505

SOUTH CAMPUS
13735 Beamer Rd., Houston, TX 77089

MARITIME CAMPUS
3700 Old Hwy. 146, La Porte, TX 77571

ONLINE
sanjac.edu
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